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Farmers Satisfaction Toward the Registration of Rice Production Year
2011/2012 Project in Watbot District, Phitsanulok Province
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Abstract

The objectives of this research were to study (1) basic social and economic conditions of rice
farmers in Watbot District, Phitsanulok Province; (2) receiving new information about the registration
of rice production; (3) knowledge about the registration of rice production (4) their satisfaction towards
the registration of rice production year 2011/2012 project (5) their problems and suggestions for the
registration of rice production year 2011/2012 project.

The population in this study was 1,520 farmers who earlier registered as rice farmers in the
registration of rice production year 2011/2012 project in Watbot District, Phitsanulok Province. The
samples size composed of 152 farmers selected by simple random sampling and drawing names. The
data collecting process was an interview form. The statistical methodology used to analyze the data by
computer programs were frequency, percentage, minimum value, maximum value, mean, and standard
deviation.

The findings of this study were as follows: (1) More than half or 63.8% of the farmers were
female with their average age at 50.83 years. They completed primary education level. Their average
number of household member was 4.04 persons. Their average number of labor in rice farming was
1.99 persons. Their average experience in rice production was 28.08 years. They were customers group
of the Bank for Agriculture and Agricultural Cooperative. Their average agricultural occupied area was
44.85 rai. Their average rice production area was 41.17 rai. Their average income from rice farming
and their average cost in rice farming was 381,601.97 baht/year and 180,039.47 baht/year respectively.
They applied loans from the Bank for Agriculture and Agricultural Cooperatives. Their average formal
debt was 148,585.37 baht. (2) Generally, farmers received information about the registration of rice
from individual media i.e. agricultural extension officials, local leaders, from printed media i.e.
newspapers, brochures, from mass media i.e. broadcasting tower as well as from activity media such as
meeting. (3) Knowledge that farmers acquired at high level about the registration of rice production
year 2011/2012 project were objectives, preparation process prior to the registration and punishment
measures with average 14.15 points from the full 20 points. (4) In overall, their satisfaction towards the
registration of rice production year 2011/2012 project was at high level which included importance and
objectives of the registration, preparation process prior to the registration, the registration, and the
issuance of certificate. Meanwhile, farmers’ satisfaction at medium level was punishment measures. (5)
Their overall problem was found at low level. Their problems at low level were inspection, the
issuance of certificate and punishment measures whereas their problems at medium level composed of
preparation process prior to the registration and the registration. They thus suggested the issuance of
certificate for inspection and registration should be correct, complete, and speedy.

Keywords: Satisfaction, Registration of Rice Production, Inspection, Certificate of Rice, Punishment
Measures



